Telecom Wholesale Product Profile

Business
Line Rental

Business Line Rental is the basic PSTN access
connection to the Telecom network - carrying
calls, faxes, EFTPOS transactions and linking to
the Internet.
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Business Line
Rental

Standard Business Lines over
the PSTN are a mature well
established product which is
designed for all business
customers - from small one site
end users to large corporates.
All need to have a reliable
connection.

Benefits

Provides the basic service for service providers to
package with other products such as SmartPhone
services and Internet access.

How it works

The customer pays a monthly rental charge for a standard business line as
well as any call usage. This call usage includes Business Local Call charging
which is charged at peak /off peak or whole of day rates. (Currently Peak is
7.00am-10.00pm and Off Peak is 10.00pm - 7.00am).

There are two geographic pricing classifications for Business Access:
e  Zone 1isthe area where there are competitive networks, and
e  Zone2is all other areas in New Zealand.

Additionally, pricing is dependant upon the classification of the end-user —
a SME or a corporate. New connections incur a connection fee and
installation charges apply to work carried out at an end-user’s site.

A Fault Location Fee is charged when a contractor goes to fix a fault and
they find that the fault is not in the network (i.e. it is on end-user’s premises
and is not covered by a wiring maintenance contract), or no fault exists.

Availability

Nationally.

For more information

For more information contact your Telecom Wholesale account manager.

March 2010



