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Non Code 
Access 
(Switchless) 
Calling 

Non Code Access (NCA) lets service providers 
offer their end-users preferred calling without 
the requirement to invest in a network or switching.    
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Non Code Access allows service 

providers to participate in the 

calling market without 

investing in network 

infrastructure.  End-users are 

provided with a seamless call 

service and are billed by their 

service provider.  

Telecom Wholesale routes calls 

through the Intelligent 

Network (IN).  The IN acts as a 

virtual switch for the service 

provider. 

Service providers are required 

to set call rates; provide a 

billing system capable of 

accepting standard call detail 

records, and rating and billing 

national and international calls.  

They control branding and 

pricing. 

 

Benefits 

The benefits of Non Code Access for Service 
Providers include: 

• Provide full voice services without 
investment in infrastructure/networks 

• Ability to deliver national, mobile and 
international calls  

• Market toll services under own brand 

• Focus customer services rather than 
operational issues 

• Set pricing 

• Potential to bundle products  

 



NCA 
Calling 

 3 

 

How it works 
The end-user provides permission to move service 

providers. 

The Non Code Access (NCA) codes are applied to the 

end-user’s line so when the end-user makes a call, the 

call will be billed to the service provider providing the 

service.  It also routes calls to service providers’ 

networks when required. 

To enable an end-user to use the service, the service 

provider requests the activation of the service 

provider code for an end-user line. 

The service provider receives a daily file containing 

Call Detail Records (CDR) which the reseller uses to 

rate the calls. 

 

 
At the end of each month the service provider 

receives a wholesale bill from Telecom for the 

minutes carried over the network. 

There is a testing process required before the service 

goes live.  The service provider sends an activation file 

containing test numbers.  International, national and 

mobile calls are made from each exchange type.  

Telecom Wholesale requests confirmation that CDRs 

have been received showing all the calls.  A 

cancellation file will then be sent to remove NCA from 

the test lines. 
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Availability 
Non Code Access in not available in all exchanges. 

The Switchless Calling technology is incompatible 

with the following exchanges: 

• Analogue exchange types (XBAR or UAX) 

• NEAX 61E-VS switches or Remote Line Units (RLUs) 

hosted off them 

• The following services are incompatible with 

Switchless Calling: 

• Call Readdress – cannot be programmed on 

Readdressed lines 

• Call Track – not authorised for Call Track lines 

• Dual Number – cannot be programmed on Dual 

Numbers 

• Fax 

• FaxAbility – cannot be programmed on FaxAbility 

numbers 

• Party lines – not authorised for Party Lines 

 

Requirements 
The service provider must have a billing system 

capable of accepting standard call detail records, and 

rating and billing national and international calls. 

 

 

 

 

 

 

 

 

 

For more information contact your Telecom 

Wholesale account manager or see 

www.telecomwholesale.co.nz to find out more 

about becoming a customer. 

www.telecomwholesale.co.nz 

 


